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MIRADAS AL FUTURO

• The Global Services Landscape: key trends.

• How technology is changing the value proposition of the outsourcing market.

• RPA/ BOTS: opportunities & challenges.

• How technology outsourcing projects are impacting sustainability.

• The new skills in demand. Talent as the key piece of the services operations.

• APP Development in the world of IOT.

• Cognitive Computing in LATAM.

• Bridging Campus to Career: Building the Next Generation Cloud Workforce.

• DATA Exhaust: How business is using the volume and variety of available data 

to meet client needs.
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